CALIFORNIA CONSUMER PRIVACY ACT (CCPA) NOTICE AT COLLECTION
Last updated March 3, 2020

Merchants Bonding Company (Mutual) and Merchants National Bonding, Inc., (“Merchants”) is providing you with this Notice
at Collection to inform California consumers about the categories of personal information collected from them and the
purposes for which Merchants uses that personal information.

ASSISTANCE FOR DISABLED CONSUMERS
If you need this notice in an alternate format due to disability, please email privacy@merchantsbonding.com.

CATEGORIES OF INFORMATION COLLECTED
In the past 12 months, Merchants may have collected the following types of personal information relating to California
residents:





Identifiers such as your name, address, telephone
number, IP address, email address, account name,
Social Security number, driver's license number,
financial information, or other similar identifiers;
Personal information, as defined in the California
safeguards law, such as contact information and
financial information;
Protected classification characteristics under California
or federal law such as age (40 years or older), marital
status, medical condition, physical or mental disability,
sex, or veteran or military status;







Commercial information such as records of your
personal property, transaction information and purchase
history;
Internet or network activity information, such as browsing
history and interactions with our website;
Sensory data, such as photographs or video recordings
created in connection with our business activities;
Professional or employment information, such as job
applications, employee benefits, and compensation;
Inferences drawn from personal information, such as a
profile reflecting your preferences and characteristics.

YOUR PERSONAL INFORMATION MAY BE USED FOR THE FOLLOWING PURPOSES
We may use the information we collect for a number of purposes, including:
 Providing you with the services that you request, such
as completing transactions, processing claims, or
providing a quote for one of our products;
 Performing our services, such as underwriting, pricing
and administering insurance coverage;
 Communicating with you, for example to respond to
inquiries;
 Providing you with information, including
communications and interest-based advertisements
and marketing communications;

 Supporting employment, infrastructure, and human
resource management;
 Developing, operating, delivering, maintaining,
improving, enhancing and protecting the services we
provide;
 Monitoring, analysis, and research, including trends,
usage, and advertising-related services;
 Enhancing the security of our services and complying
with legal requirements, including fraud prevention,
legal disputes, and applicable laws.

To exercise your right to opt out of any sale of your personal information, visit our Do Not Sell My Personal Information
link at https://www.merchantsbonding.com/privacy/do-not-sell.
To exercise other California privacy rights, such as the right to access your personal information or have deleted your
personal information, you or your authorized agent or representative may contact us using either method below:




By accessing https://www.merchantsbonding.com/privacy and selecting the Data Subject Access link.
By calling our toll free number at 800-678-8171.

Merchants is prohibited from discriminating against individuals who have chosen to exercise any of their California privacy
rights.
Visit our General Privacy Statement at https://www.merchantsbonding.com/privacy for more information about our general
privacy practices. Visit our California Privacy Statement at https://www.merchantsbonding.com/privacy/california-privacystatement for more information about our California-specific privacy practices.
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